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The mission of Crittenton Services for Children and 
Families is to help heal the wounds of abuse and neglect; 
to strengthen families, whether birth, foster or adoptive; 

and to help troubled adolescents reach their full potential.

Our Mission

 We believe that every child is entitled to healthy 
relationships and a loving family.

 In all our dealings, we conduct ourselves with honor 
and decency: respecting the children and families we 
serve, tending to relationships with each other, and 
proudly representing our agency to the community.

 We demonstrate the very tenets of personal 
responsibility that we encourage in our children: 
trying our best, picking ourselves up when we fail, and 
having the courage of our convictions.

 We are committed to an atmosphere of trust, openness, 
and fairness in which all members of the agency - staff, 
client, board and volunteer - can actively participate in 
setting the course.

 We will never rest on our laurels.

Our Values
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LICENSE
All programs are licensed by the State 

of California Department of Social 
Services as a foster family agency.

Lic. Nos.: 306099612 / 336424300

ACCREDITATION
Council on Accreditation of Services 

for Families and Children

The Joint Commission 

CORPORATE
Incorporated 1966 as a charitable 

nonprofit, 501 (c)3.

Federal Tax ID 95-2492427

LOCATIONS
Crittenton Offices and Family 
Centers are at multiple locations in:

• Los Angeles County
• Orange County
• Riverside County
• San Bernardino County
• San Diego County

FUNDING
Voluntary contributions; grants; 
Federal, state and county contracts

PRESIDENT/CEO
Joyce Capelle, M.P.A., J.D.

Advocacy



About Crittenton
Established in 1966, Crittenton Services for Children and 
Families became the 50th Crittenton agency in the U.S. 
Initially formed to provide much needed services to young 
mothers and their babies who had no one else to turn to. 
Today, Crittenton has grown into a multi-program non-profit 
focused on prevention, intervention and the stabilization of 
families throughout Southern California.

In addition to direct services, Crittenton has undertaken 
community engagement and advocacy efforts to enhance our 
work and help educate our partners. We believe that an active, 
educated community can strengthen safety nets and improve the 
well-being of children and families we serve. As a non-profit 
that embraces the importance of prevention efforts, we know it 
is incumbent upon us that we leverage our services within the 
larger population and engage community leaders to be the voice 
of the most vulnerable and at-risk. Our work does not end when 
the case closes. In fact, at Crittenton we believe that it is only 
when each child is born into a prepared, loving family that has all 
the tools and resources to provide a happy, healthy home that’s 
when we can officially say our job is done. 

If you believe like we do, that every child is entitled to healthy 
relationships and a loving family, we invite you to join us in 
making a difference in the communities that need us the most.

Become a Partner
Want to learn more about our current civic engagement projects, 
legislative efforts, or on how to become a Crittenton advocate? 
Contact Crittenton’s Policy & Advocacy Department:

562.427.2006 ext. 346 or email  
policy@crittentonsocal.org

Who Does Crittenton 
Advocate For?

As a leading social services non-profit working in a large 
geographical area, we strive to be the voice for the diverse 
population of children and families we serve. This includes 
advocating for:

 More than 1,500 vulnerable children and their families 
living in Crittenton’s service planning areas throughout 
Los Angeles, Orange, Riverside, San Bernardino and San 
Diego Counties.

 Children who have been exploited by being trafficked for 
sex and/or labor in the aforementioned regions that come 
to Crittenton to heal and recover from the repeated trauma.

 Children who have had to be removed from their homes 
following abuse or neglect.

 Pregnant and parenting minors who are struggling with 
learning how to be a loving parent when they come from 
highly volatile families and communities.

 All families in our regions that are in crisis who are in 
need of professional services that can help stabilize and 
provide hope for a better tomorrow without disruption of 
the family unit.

How We Serve
Crittenton’s Policy and Advocacy Department, our numerous 
partners, and advocacy collaboratives regularly weigh in on 
legislation at every level. Some of these policy efforts include:

 Letter writing campaigns in favor or opposition of 
specific legislation

 Educating policy makers

 Developing legislative proposals

 Grassroots initiatives to address an identified need in a 
community

 Participation in task forces and coalitions throughout the 
country

Crittenton Advocacy 
Programs

Our advocates, friends, community partners and other like-
minded Crittenton supporters come from all walks of life, 
but all have one thing in common – they have a unwavering 
sense of duty to help fellow citizens in need reach their 
fullest potential.  Crittenton’s advocacy partners include:

Junior Advocate Council - a group of college students 
and young professionals using their unique skill sets to raise 
awareness for future generations while learning invaluable 
outreach practices.

Crittenton Advisory Councils  - are business, civic 
leaders and individuals interested in using their voice to 
speak out for the children and families we serve.

Policy Roundtables – these forums bring legislative 
leaders together to develop policy recommendations and 
educate on child welfare issues.

You’re Invited to Join Our Cause!
There are a range of ways you can help advocate, and we are 
happy to work with you to find the best way to utilize your 
skills and expertise to make a difference. You can participate 
through an advocacy program, or as an individual. With 
your help, we can provide children and families the best 
chance possible for a happy, healthy future. 

If interested in joining our public policy and advocacy team 
contact us today!Believe | Achieve | Empower


